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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual Critical High Low Medium FCR Total
Corrections Application Services Danielle Hood 0 0 2 0 2
0 0 1 0 1
Dustin Crump 0 0 6 0 6
0 0 0 0 0
Mart Gardner 0 0 1 0 1
0 0 0 0 0
Tony Larsen 0 0 1 0 1
0 0 0 0 0
Assigned to Individual 0 0 10 0 10
Total 0 0 1 0 1
Capitol Hosting Conn Peterson 0 0 0 1 1
0 0 0 0 0
Assigned to Individual 0 0 0 1 1
Total 0 0 0 0 0
Enterprise Security Bart Grant 0 0 1 0 1
0 0 0 0 0
Bobette Phillips 0 0 2 0 2
0 0 0 0 0
Dan Cook 0 0 2 0 2
0 0 0 0 0
Sharon Smith 0 0 1 0 1
0 0 0 0 0
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Corrections

Enterprise Security

Help Desk

Metro A Help Desk

Metro C Desktop Support

Critical High Low Medium FCR Total

Assigned to Individual 6 6

Total 0 0

Brenda Treadway 23 23

23 23

Eileen Dubach 4 4

4 4

James Stearns 1 1

1 1

Julie VanBeekum 6 6

6 6

Vicky Marrelli 10 10

10 10

Assigned to Individual 44 44

Total 44 44

Ed Conrad 1 1

0 0

Assigned to Individual 1 1

Total 0 0

Benjamin Moore 20 20

0 0

Ed Radke 8 8

7 7

Jeff Curtis 17 17

2 2

Ken Knobel 25 25

0 0

Tammy Black 21 21
8
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Critical High Low Medium FCR Total
Corrections Metro C Desktop Support Troy Buchanan 5 5
1 1
Assigned to Individual 96 96
Total 18 18
Metro C Help Desk Bill Hall 1 1
0 0
Chris Olson 14 15
8 8
Cliff Jensen 129 129
126 126
Reed Stohel 137 138
112 113
Ross Owen 116 116
105 105
Assigned to Individual 397 399
Total 351 352
Metro C Hosting Dana McDonald 2 3
0 0
Robert England 1 2
0 0
Assigned to Individual 3 5
Total 0 0
Network Operations Kelli Okumura 1 1
0 0
Assigned to Individual 1 1
Total 0 0

Operations Production
Control

Christie Burnham
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Corrections

Operations Production
Control

PCHELPS Gmail

Rural Central Desktop
Support

Rural North Desktop
Support

Rural South Desktop
Support

Critical High Low Medium FCR Total

Assigned to Individual 1 1
Total 1 1
Chris Olson 4 5
1 1

Assigned to Individual 4 5
Total 1 1
Gerald Adams 2 2
0 0

Jeremy Standifird 1 1
1 1

Paul Petersen 17 17
2 2

Ron LeBaron 7 7
4 4

Troy Morris 1 1
1 1

Assigned to Individual 28 28
Total 8 8
Kim Ratushniak 26 26
26 26

Ruston McKay 10 10
10 10

Ryan Casey 5 5
0 0

Assigned to Individual 41 41
Total 36 36
Cheri Oldham 1 1
0 0
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Critical High Low Medium FCR Total
Corrections Rural South Desktop Dan Anthony 1 1
Support 0 0
Doug Chaston 1 1
0 0
Doug Thornton 2 2
0 0
Julie Christensen 29 29
22 22
Lance Nay 2 2
2 2
Scott Jesienouski 1 1
0 0
Silas Aitchison 2 2
0 0
Assigned to Individual 39 39
Total 24 24
Strategic Luis Larios 1 1
Communications 0 0
Assigned to Individual 1 1
Total 0 0
Technical Lead/Project Corona Ngatuvai 1 1
Manager 0 0
Danielle Hood 1 1
0 0
John Stephenson 2 2
0 0
Mart Gardner 4 4
0 0
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Critical High Low Medium FCR Total
Corrections Technical Lead/Project Martin Gonzalez 0 0 1 1
Manager 0 0 1 1
Pete Freeman 0 0 3 3
0 0 0 0
Assigned to Individual 0 0 12 12
Total 0 0 1 1
Voice Operations Gail Christiansen 0 0 1 1
0 0 0 0
James Gifford 0 0 1 1
0 0 0 0
Romanza Hamblin 0 0 1 1
Sorensen 0 0 0 0
Assigned to Individual 0 0 3 3
Total 0 0 0 0
Voice/Data/WAN Services Art Scott 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0
Assigned Group Total 1 2 688 694
0 1 485 486
Customer Company Total 1 2 688 694
0 1 485 486
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual Critical High Low Medium MIR Total
Corrections Application Services Danielle Hood 0 0 2 0 2
0 0 0 0 0
Dustin Crump 0 0 6 0 6
0 0 4 0 4
Mart Gardner 0 0 1 0 1
0 0 1 0 1
Tony Larsen 0 0 1 0 1
0 0 1 0 1
Assigned to Individual 0 0 10 0 10
Total 0 0 6 0 6
Capitol Hosting Conn Peterson 0 0 0 1 1
0 0 0 1 1
Assigned to Individual 0 0 0 1 1
Total 0 0 0 1 1
Enterprise Security Bart Grant 0 0 1 0 1
0 0 1 0 1
Bobette Phillips 0 0 2 0 2
0 0 2 0 2
Dan Cook 0 0 2 0 2
0 0 1 0 1
Sharon Smith 0 0 1 0 1
0 0 1 0 1
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Corrections

Enterprise Security

Help Desk

Metro A Help Desk

Metro C Desktop Support

Critical High Low Medium MIR Total

Assigned to Individual 6 6
Total 5 5
Brenda Treadway 23 23
10 10

Eileen Dubach 4 4
0 0

James Stearns 1 1
0 0

Julie VanBeekum 6 6
2 2

Vicky Marrelli 10 10
0 0

Assigned to Individual 44 44
Total 12 12
Ed Conrad 1 1
0 0

Assigned to Individual 1 1
Total 0 0
Benjamin Moore 20 20
1 1

Ed Radke 8 8
0 0

Jeff Curtis 17 17
1 1

Ken Knobel 25 25
0 0

Tammy Black 21 21
0 0

Page 187 of 1441




|Corrections I

As of 12/4/2012

Enterprise Incident Report November 2012

Critical

High

Low

Medium

MIR Total

Corrections

Metro C Desktop Support

Troy Buchanan

Assigned to Individual
Total

Metro C Help Desk

Bill Hall

Chris Olson

Cliff Jensen

129

129

Reed Stohel

137

138

Ross Owen

116

116

Assigned to Individual
Total

397
12

399
12

Metro C Hosting

Dana McDonald

Robert England

Assigned to Individual
Total

Network Operations

Kelli Okumura

Assigned to Individual
Total

Operations Production
Control

Christie Burnham
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Critical High Low Medium MIR Total
Corrections Operations Production Assigned to Individual 1 1
Control Total 0 0
PCHELPS Gmail Chris Olson 4 5
1 1
Assigned to Individual 4 5
Total 1 1
Rural Central Desktop Gerald Adams 2 2
Support 0 0
Jeremy Standifird 1 1
0 0
Paul Petersen 17 17
0 0
Ron LeBaron 7 7
0 0
Troy Morris 1 1
0 0
Assigned to Individual 28 28
Total 0 0
Rural North Desktop Kim Ratushniak 26 26
Support 0 0
Ruston McKay 10 10
1 1
Ryan Casey 5 )
3 3
Assigned to Individual 41 41
Total 4 4
Rural South Desktop Cheri Oldham 1 1
Support 0 0
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Critical High Low Medium MIR Total
Corrections Rural South Desktop Dan Anthony 1 1
Support 0 0
Doug Chaston 1 1
0 0
Doug Thornton 2 2
0 0
Julie Christensen 29 29
1 1
Lance Nay 2 2
0 0
Scott Jesienouski 1 1
0 0
Silas Aitchison 2 2
0 0
Assigned to Individual 39 39
Total 1 1
Strategic Luis Larios 1 1
Communications 0 0
Assigned to Individual 1 1
Total 0 0
Technical Lead/Project Corona Ngatuvai 1 1
Manager 0 0
Danielle Hood 1 1
1 1
John Stephenson 2 2
1 1
Mart Gardner 4 4
1 1
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Critical

High

Low

Medium

MIR Total

Corrections

Technical Lead/Project
Manager

Martin Gonzalez

Pete Freeman

Assigned to Individual
Total

Voice Operations

Gail Christiansen

James Gifford

Romanza Hamblin
Sorensen

Assigned to Individual
Total

Voice/Data/WAN Services

Art Scott

Assigned to Individual
Total

Assigned Group Total

688
50

694
51

Customer Company Total

688
50

694
51
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

As of 12/4/2012

Assigned to Individual

Enterprise Incident Report November 2012

Top Number - Total Incidents
Bottom Number -Average time in hours

Critical High Low Medium ATTIR Total
Corrections Application Services Danielle Hood 0 0 2 0 2
0.00 0.00 0.43 0.00 0.43
Dustin Crump 0 0 6 0 6
0.00 0.00 5.76 0.00 5.76
Mart Gardner 0 0 1 0 1
0.00 0.00 1.26 0.00 1.26
Tony Larsen 0 0 1 0 1
0.00 0.00 4.60 0.00 4.60
Assigned to Individual 0 0 10 0 10
Total 0.00 0.00 413 0.00 4.13
Capitol Hosting Conn Peterson 0 0 0 1 1
0.00 0.00 0.00 7.76 7.76
Assigned to Individual 0 0 0 1 1
Total 0.00 0.00 0.00 7.76 7.76
Enterprise Security Bart Grant 0 0 1 0 1
0.00 0.00 2.28 0.00 2.28
Bobette Phillips 0 0 2 0 2
0.00 0.00 12.32 0.00 12.32
Dan Cook 0 0 2 0 2
0.00 0.00 7.01 0.00 7.01
Sharon Smith 0 0 1 0 1
0.00 0.00 15.87 0.00 15.87
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Critical High Low Medium ATTIR Total
Corrections Enterprise Security Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 9.47 0.00 9.47
Help Desk Brenda Treadway 0 0 23 0 23
0.00 0.00 0.88 0.00 0.88
Eileen Dubach 0 0 4 0 4
0.00 0.00 0.04 0.00 0.04
James Stearns 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
Julie VanBeekum 0 0 6 0 6
0.00 0.00 1.71 0.00 1.71
Vicky Marrelli 0 0 10 0 10
0.00 0.00 0.05 0.00 0.05
Assigned to Individual 0 0 44 0 44
Total 0.00 0.00 0.71 0.00 0.71
Metro A Help Desk Ed Conrad 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00 0.00 0.00
Metro C Desktop Support Benjamin Moore 0 0 20 0 20
0.00 0.00 0.23 0.00 0.23
Ed Radke 0 0 8 0 8
0.00 0.00 0.09 0.00 0.09
Jeff Curtis 0 0 17 0 17
0.00 0.00 0.16 0.00 0.16
Ken Knobel 0 0 25 0 25
0.00 0.00 0.04 0.00 0.04
Tammy Black 0 0 21 0 21
0.00 0.00 0.11 0.00 0.11
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Critical High Low Medium ATTIR Total
Corrections Metro C Desktop Support Troy Buchanan 0 0 5 0 5
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 96 0 96
Total 0.00 0.00 0.12 0.00 0.12
Metro C Help Desk Bill Hall 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Chris Olson 0 1 14 0 15
0.00 0.88 0.14 0.00 0.19
Cliff Jensen 0 0 129 0 129
0.00 0.00 0.01 0.00 0.01
Reed Stohel 0 1 137 0 138
0.00 0.00 0.23 0.00 0.23
Ross Owen 0 0 116 0 116
0.00 0.00 0.16 0.00 0.16
Assigned to Individual 0 2 397 0 399
Total 0.00 0.44 0.13 0.00 0.13
Metro C Hosting Dana McDonald 1 0 2 0 3
0.08 0.00 0.01 0.00 0.03
Robert England 0 0 1 1 2
0.00 0.00 1.61 0.00 0.81
Assigned to Individual 1 0 3 1 5
Total 0.08 0.00 0.54 0.00 0.34
Network Operations Kelli Okumura 0 0 1 0 1
0.00 0.00 0.57 0.00 0.57
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.57 0.00 0.57
Operations Production Christie Burnham 0 0 1 0 1
Control 0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTIR Total
Corrections Operations Production Assigned to Individual 0 0 1 0 1
Control Total 0.00 0.00 0.00 0.00 0.00
PCHELPS Gmail Chris Olson 0 0 4 1 )
0.00 0.00 2.30 0.32 1.90
Assigned to Individual 0 0 4 1 5)
Total 0.00 0.00 2.30 0.32 1.90
Rural Central Desktop Gerald Adams 0 0 2 0 2
Support 0.00 0.00 0.00 0.00 0.00
Jeremy Standifird 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Paul Petersen 0 0 17 0 17
0.00 0.00 0.04 0.00 0.04
Ron LeBaron 0 0 7 0 7
0.00 0.00 0.04 0.00 0.04
Troy Morris 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 28 0 28
Total 0.00 0.00 0.03 0.00 0.03
Rural North Desktop Kim Ratushniak 0 0 26 0 26
Support 0.00 0.00 0.00 0.00 0.00
Ruston McKay 0 0 10 0 10
0.00 0.00 0.20 0.00 0.20
Ryan Casey 0 0 5 0 5
0.00 0.00 1.89 0.00 1.89
Assigned to Individual 0 0 41 0 41
Total 0.00 0.00 0.28 0.00 0.28
Rural South Desktop Cheri Oldham 0 0 1 0 1
Support 0.00 0.00 0.74 0.00 0.74
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Critical High Low Medium ATTIR Total
Corrections Rural South Desktop Dan Anthony 0 0 1 0 1
Support 0.00 0.00 0.56 0.00 0.56
Doug Chaston 0 0 1 0 1
0.00 0.00 0.01 0.00 0.01
Doug Thornton 0 0 2 0 2
0.00 0.00 0.09 0.00 0.09
Julie Christensen 0 0 29 0 29
0.00 0.00 0.13 0.00 0.13
Lance Nay 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Scott Jesienouski 0 0 1 0 1
0.00 0.00 0.38 0.00 0.38
Silas Aitchison 0 0 2 0 2
0.00 0.00 0.06 0.00 0.06
Assigned to Individual 0 0 39 0 39
Total 0.00 0.00 0.15 0.00 0.15
Strategic Luis Larios 0 0 1 0 1
Communications 0.00 0.00 0.67 0.00 0.67
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.67 0.00 0.67
Technical Lead/Project Corona Ngatuvai 0 0 1 0 1
Manager 0.00 0.00 0.00 0.00 0.00
Danielle Hood 0 0 1 0 1
0.00 0.00 12.08 0.00 12.08
John Stephenson 0 0 2 0 2
0.00 0.00 4.55 0.00 4.55
Mart Gardner 0 0 4 0 4
0.00 0.00 1.65 0.00 1.65
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Critical High Low Medium ATTIR Total
Corrections Technical Lead/Project Martin Gonzalez 0 0 1 0 1
Manager 0.00 0.00 0.09 0.00 0.09
Pete Freeman 0 0 3 0 3
0.00 0.00 4.31 0.00 4.31
Assigned to Individual 0 0 12 0 12
Total 0.00 0.00 3.40 0.00 3.40
Voice Operations Gail Christiansen 0 0 1 0 1
0.00 0.00 0.44 0.00 0.44
James Gifford 0 0 1 0 1
0.00 0.00 0.12 0.00 0.12
Romanza Hamblin 0 0 1 0 1
Sorensen 0.00 0.00 0.14 0.00 0.14
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.23 0.00 0.23
Voice/Data/WAN Services Art Scott 0 0 1 0 1
0.00 0.00 2.36 0.00 2.36
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 2.36 0.00 2.36
Assigned Group Total 1 2 688 3 694
0.08 0.44 0.39 2.69 0.40
Customer Company Total 1 2 688 3 694
0.08 0.44 0.39 2.69 0.40
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual Critical High Low Medium MR Total
Corrections Application Services Danielle Hood 0 0 2 2
0 0 0 0
Dustin Crump 0 0 6 6
0 0 2 2
Mart Gardner 0 0 1 1
0 0 0 0
Tony Larsen 0 0 1 1
0 0 1 1
Assigned to Individual 0 0 10 10
Total 0 0 3 3
Capitol Hosting Conn Peterson 0 0 0 1
0 0 0 1
Assigned to Individual 0 0 0 1
Total 0 0 0 1
Enterprise Security Bart Grant 0 0 1 1
0 0 0 0
Bobette Phillips 0 0 2 2
0 0 2 2
Dan Cook 0 0 2 2
0 0 1 1
Sharon Smith 0 0 1 1
0 0 1 1
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Critical

High

Low

Medium

MR Total

Corrections

Enterprise Security

Assigned to Individual
Total

D

D

Help Desk

Brenda Treadway

23

23

Eileen Dubach

N

IS

James Stearns

Julie VanBeekum

Vicky Marrelli

Assigned to Individual
Total

Metro A Help Desk

Ed Conrad

Assigned to Individual
Total

Metro C Desktop Support

Benjamin Moore

Ed Radke

Jeff Curtis

Ken Knobel

Tammy Black
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Critical High Low Medium MR Total
Corrections Metro C Desktop Support Troy Buchanan 5 5
0 0
Assigned to Individual 96 96
Total 4 4
Metro C Help Desk Bill Hall 1 1
0 0
Chris Olson 14 15
1 1
Cliff Jensen 129 129
0 0
Reed Stohel 137 138
0 0
Ross Owen 116 116
1 1
Assigned to Individual 397 399
Total 2 2
Metro C Hosting Dana McDonald 2 3
0 0
Robert England 1 2
0 0
Assigned to Individual 3 5
Total 0 0
Network Operations Kelli Okumura 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Christie Burnham 1 1
Control 0 0

Page 200 of 1441




|Corrections I

As of 12/4/2012

Enterprise Incident Report November 2012

Critical High Low Medium MR Total
Corrections Operations Production Assigned to Individual 1 1
Control Total 0 0
PCHELPS Gmail Chris Olson 4 5
1 1
Assigned to Individual 4 5
Total 1 1
Rural Central Desktop Gerald Adams 2 2
Support 0 0
Jeremy Standifird 1 1
0 0
Paul Petersen 17 17
0 0
Ron LeBaron 7 7
0 0
Troy Morris 1 1
0 0
Assigned to Individual 28 28
Total 0 0
Rural North Desktop Kim Ratushniak 26 26
Support 0 0
Ruston McKay 10 10
0 0
Ryan Casey 5 5
0 0
Assigned to Individual 41 41
Total
Rural South Desktop Cheri Oldham 1 1
Support 0 0
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Critical High Low Medium MR Total
Corrections Rural South Desktop Dan Anthony 1 1
Support 0 0
Doug Chaston 1 1
0 0
Doug Thornton 2 2
0 0
Julie Christensen 29 29
0 0
Lance Nay 2 2
0 0
Scott Jesienouski 1 1
0 0
Silas Aitchison 2 2
0 0
Assigned to Individual 39 39
Total 0 0
Strategic Luis Larios 1 1
Communications 0 0
Assigned to Individual 1 1
Total 0 0
Technical Lead/Project Corona Ngatuvai 1 1
Manager 0 0
Danielle Hood 1 1
1 1
John Stephenson 2 2
1 1
Mart Gardner 4 4
1 1
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Critical High Low Medium MR Total
Corrections Technical Lead/Project Martin Gonzalez 1 0 1
Manager 0 0 0
Pete Freeman 3 0 3
1 0 1
Assigned to Individual 12 0 12
Total 4 0 4
Voice Operations Gail Christiansen 1 0 1
0 0 0
James Gifford 1 0 1
0 0 0
Romanza Hamblin 1 0 1
Sorensen 0 0 0
Assigned to Individual 3 0 3
Total 0 0 0
Voice/Data/WAN Services Art Scott 1 0 1
0 0 0
Assigned to Individual 1 0 1
Total 0 0 0
Assigned Group Total 688 3 694
20 1 21
Customer Company Total 688 3 694
20 1 21
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As of 12/4/2012

Enterprise Incident Report November 2012

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.
Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

Critical High Low Medium ATTR Total
Corrections Application Services Danielle Hood 0 0 2 0 2
0.00 0.00 3.84 0.00 3.84
Dustin Crump 0 0 6 0 6
0.00 0.00 11.25 0.00 11.25
Mart Gardner 0 0 1 0 1
0.00 0.00 1.26 0.00 1.26
Tony Larsen 0 0 1 0 1
0.00 0.00 6.60 0.00 6.60
Assigned to Individual 0 0 10 0 10
Total 0.00 0.00 8.31 0.00 8.31
Capitol Hosting Conn Peterson 0 0 0 1 1
0.00 0.00 0.00 7.76 7.76
Assigned to Individual 0 0 0 1 1
Total 0.00 0.00 0.00 7.76 7.76
Enterprise Security Bart Grant 0 0 1 0 1
0.00 0.00 2.78 0.00 2.78
Bobette Phillips 0 0 2 0 2
0.00 0.00 12.32 0.00 12.32
Dan Cook 0 0 2 0 2
0.00 0.00 9.58 0.00 9.58
Sharon Smith 0 0 1 0 1
0.00 0.00 15.87 0.00 15.87
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Critical High Low Medium ATTR Total
Corrections Enterprise Security Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 10.41 0.00 10.41
Help Desk Brenda Treadway 0 0 23 0 23
0.00 0.00 0.89 0.00 0.89
Eileen Dubach 0 0 4 0 4
0.00 0.00 0.11 0.00 0.11
James Stearns 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
Julie VanBeekum 0 0 6 0 6
0.00 0.00 2.87 0.00 2.87
Vicky Marrelli 0 0 10 0 10
0.00 0.00 0.06 0.00 0.06
Assigned to Individual 0 0 44 0 44
Total 0.00 0.00 0.89 0.00 0.89
Metro A Help Desk Ed Conrad 0 0 1 0 1
0.00 0.00 6.45 0.00 6.45
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 6.45 0.00 6.45
Metro C Desktop Support Benjamin Moore 0 0 20 0 20
0.00 0.00 1.58 0.00 1.58
Ed Radke 0 0 8 0 8
0.00 0.00 4.82 0.00 4.82
Jeff Curtis 0 0 16 0 16
0.00 0.00 0.76 0.00 0.76
Ken Knobel 0 0 25 0 25
0.00 0.00 1.05 0.00 1.05
Tammy Black 0 0 21 0 21
0.00 0.00 0.97 0.00 0.97
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Critical High Low Medium ATTR Total
Corrections Metro C Desktop Support Troy Buchanan 0 0 5 0 5
0.00 0.00 0.75 0.00 0.75
Assigned to Individual 0 0 95 0 95
Total 0.00 0.00 1.39 0.00 1.39
Metro C Help Desk Bill Hall 0 0 1 0 1
0.00 0.00 0.04 0.00 0.04
Chris Olson 0 1 14 0 15
0.00 0.88 1.22 0.00 1.20
Cliff Jensen 0 0 129 0 129
0.00 0.00 0.01 0.00 0.01
Reed Stohel 0 1 136 0 137
0.00 0.00 0.24 0.00 0.23
Ross Owen 0 0 116 0 116
0.00 0.00 0.29 0.00 0.29
Assigned to Individual 0 2 396 0 398
Total 0.00 0.44 0.21 0.00 0.21
Metro C Hosting Dana McDonald 1 0 2 0 3
0.16 0.00 0.01 0.00 0.06
Robert England 0 0 1 1 2
0.00 0.00 1.61 0.24 0.92
Assigned to Individual 1 0 3 1 5
Total 0.16 0.00 0.54 0.24 0.41
Network Operations Kelli Okumura 0 0 1 0 1
0.00 0.00 1.90 0.00 1.90
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 1.90 0.00 1.90
Operations Production Christie Burnham 0 0 1 0 1
Control 0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTR Total
Corrections Operations Production Assigned to Individual 0 0 1 0 1
Control Total 0.00 0.00 0.00 0.00 0.00
PCHELPS Gmail Chris Olson 0 0 4 1 5
0.00 0.00 2.30 2.06 2.25
Assigned to Individual 0 0 4 1 5
Total 0.00 0.00 2.30 2.06 2.25
Rural Central Desktop Gerald Adams 0 0 2 0 2
Support 0.00 0.00 1.62 0.00 1.62
Jeremy Standifird 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Paul Petersen 0 0 17 0 17
0.00 0.00 1.98 0.00 1.98
Ron LeBaron 0 0 7 0 7
0.00 0.00 0.06 0.00 0.06
Troy Morris 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 28 0 28
Total 0.00 0.00 1.41 0.00 1.41
Rural North Desktop Kim Ratushniak 0 0 26 0 26
Support 0.00 0.00 0.00 0.00 0.00
Ruston McKay 0 0 10 0 10
0.00 0.00 0.33 0.00 0.33
Ryan Casey 0 0 5 0 5
0.00 0.00 1.89 0.00 1.89
Assigned to Individual 0 0 41 0 41
Total 0.00 0.00 0.31 0.00 0.31
Rural South Desktop Cheri Oldham 0 0 1 0 1
Support 0.00 0.00 0.74 0.00 0.74
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Corrections Rural South Desktop Dan Anthony 0 0 1 0 1
Support 0.00 0.00 0.56 0.00 0.56
Doug Chaston 0 0 1 0 1
0.00 0.00 0.01 0.00 0.01
Doug Thornton 0 0 2 0 2
0.00 0.00 0.09 0.00 0.09
Julie Christensen 0 0 29 0 29
0.00 0.00 0.17 0.00 0.17
Lance Nay 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Scott Jesienouski 0 0 1 0 1
0.00 0.00 0.38 0.00 0.38
Silas Aitchison 0 0 2 0 2
0.00 0.00 1.1 0.00 1.1
Assigned to Individual 0 0 39 0 39
Total 0.00 0.00 0.24 0.00 0.24
Strategic Luis Larios 0 0 1 0 1
Communications 0.00 0.00 2.20 0.00 2.20
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 2.20 0.00 2.20
Technical Lead/Project Corona Ngatuvai 0 0 1 0 1
Manager 0.00 0.00 0.00 0.00 0.00
Danielle Hood 0 0 1 0 1
0.00 0.00 13.47 0.00 13.47
John Stephenson 0 0 2 0 2
0.00 0.00 6.98 0.00 6.98
Mart Gardner 0 0 4 0 4
0.00 0.00 3.62 0.00 3.62
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Corrections Technical Lead/Project Martin Gonzalez 0 0 1 0 1
Manager 0.00 0.00 0.13 0.00 0.13
Pete Freeman 0 0 3 0 &
0.00 0.00 6.23 0.00 6.23
Assigned to Individual 0 0 12 0 12
Total 0.00 0.00 5.06 0.00 5.06
Voice Operations Gail Christiansen 0 0 1 0 1
0.00 0.00 0.44 0.00 0.44
James Gifford 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
Romanza Hamblin 0 0 1 0 1
Sorensen 0.00 0.00 0.17 0.00 0.17
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.25 0.00 0.25
Voice/Data/WAN Services Art Scott 0 0 1 0 1
0.00 0.00 2.38 0.00 2.38
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 2.38 0.00 2.38
Assigned Group Total 1 2 686 3 692
0.16 0.44 0.81 3.35 0.82
Customer Company Total 1 2 686 3 692
0.16 0.44 0.81 3.35 0.82
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INC000000595599  Tony Garrett Telecom Feature iPhone TIR Missed: Yes 1.22
Application Services Dustin Crump Corrections Low Closed TTR Missed: No 1.47
INC000000597756  Mindy Usher Network Performance None TIR Missed: No 0.23
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.23
INC000000598714  Lynette Vance PC/Laptop Error None TIR Missed: No 0.72
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes 38.56
INC000000599699 Preston Kay Network Incident None TIR Missed: No 0.1
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 0.1
INC000000599882 Kenneth Broadhead PC/Laptop None None TIR Missed: No 0.01
Rural South Desktop Support Doug Chaston Corrections Low Closed TTR Missed: No 0.01
INC000000599955  Rick T Smith PC/Laptop Performance None TIR Missed: No 0.43
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.69
INC000000600241 Cody Strickland Mobile Devices Error None TIR Missed: Yes 1.10
Application Services Dustin Crump Corrections Low Closed TTR Missed: No 1.51
INC000000601450 Frank Estey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000601472  Tamara Schirle None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000601476  Arlen Welch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000601496  Joy Hunsaker Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000601497 lan E Adams Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000601498  Steven Lund None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000601519 Darlene Peterson Application Error Microsoft Excel TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No
INC000000601560 Kimbra Flanders Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000601595 Robert Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000601597  Robert Jensen Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000601601 Kirk Lambert Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000601668  Amelia Matuauto Application Reporting Microsoft Word TIR Missed: No 0.03
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.03
INC000000601673 Kimbra Flanders None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601675 Debbie Parenzin None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601757  Steven Mecham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601770  Anthony Willis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601775  Jackie Pino None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No
INC000000601778 Diana Mauritz None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000601781  Anthony Willis None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.06
INC000000601787 Erik Olsen None None None TIR Missed: No 0.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.13
INC000000601806  Gena Caldwell None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601837  Tad Johnson None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No 0.00
INC000000601893  Scott Jackson Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000601905 Kelli Foulger Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000601937  Robert Grace None None None TIR Missed: No 0.00
Rural Central Desktop Support Troy Morris Corrections Low Closed TTR Missed: No 0.00
INC000000601951 Holly Neville Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000602003  Terry Banks None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000602043  Todd Hilliker Application None Google Chrome TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.59
INC000000602098 Desiree Ehlers Network Password None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000602146 Spencer Turley None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602214  Howard Dunn Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602233  Kim Seegmiller None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602241 Brenda DeYoung PC/Laptop Hardware None TIR Missed: No 0.08
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 1.14
INC000000602269 Hal Bennett Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602279 Robert Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602290 David Worthington Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602292 Patricia Ebell Application Error Internet Explorer TIR Missed: No 0.41
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 459
INC000000602297 Wayne Larson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602309 Todd Hilliker Application Error M86 TIR Missed: Yes 2.28
Enterprise Security Bart Grant Corrections Low Closed TTR Missed: No 2.78
INC000000602330 Lewis Wright Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602349  John Kelley None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000602480  Craig Atwood Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602601 Greg F Smith Application None Gmail TIR Missed: No 0.00
Application Services Danielle Hood Corrections Low Closed TTR Missed: No 4.00
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INC000000602613  Jeremy Howey PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000602664  Rick Green Network Password None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000602686  Trevor Larsen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000602707  Erik Olsen PC/Laptop Password None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000602766  Jennifer Starks None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000602808 Russ Armstrong Network None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.00
INC000000602810 Debra Adair Application Error Internet Explorer TIR Missed: No 0.60
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 1.10
INC000000602844  Robert Rigby Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000602869  Curtis Bailey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602880  Shellie Parks Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602881 Matthew Rigby None None Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000602895 Cody C Cook Network Password Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000602923 Todd Hansen PC/Laptop Error None TIR Missed: Yes 1.23
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 1.94
INC000000602999 Raymond Knight None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.14
INC000000603003 Betty Jo Tripp None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.06
INC000000603010 Emroy Byington None None Navision Offender and Recipien TIR Missed: No 0.01
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.02
INC000000603037  Matthew Bradley Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000603074  Daniel Peterson None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 1.01
INC000000603075  Patricia Ebell None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000603118 Pauline Sturdy Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603124  Curtis Bailey None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000603125 Marty O'Bray Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000603136 Pauline Sturdy Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603143 Denise Guerrero None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603151 Nantanee Kasemmongkol Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000603156 Emroy Byington None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 1.75
INC000000603169 Russ Armstrong None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000603170  Kristine Mclintyre None None Novell GroupWise TIR Missed: Yes 4.60
Application Services Tony Larsen Corrections Low Closed TTR Missed: Yes 6.60
INC000000603247 Lynda Roberts None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000603249 Mark Thomsen None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000603261 Randall Honey Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603359 Michael Carver Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603419  Brady Belnap Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000603437  Frederick Arn Slagowski PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
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INC000000603439  Chad Larsen PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000603596  Devon Davis Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603610  Jeff Bland Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603615  Gene Tabish None None None TIR Missed: No 0.86
Application Services Danielle Hood Corrections Low Closed TTR Missed: No 3.68
INC000000603618  Craig Balls Application None Gmail TIR Missed: No 0.09
Technical Lead/Project Manager  Martin Gonzalez Corrections Low Closed TTR Missed: No 0.13
INC000000603695  Brent Jacobson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.19
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: N/A
INC000000603698  Shawn Anderson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000603730 Erik Olsen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603807  Steven Fitzgerald PC/Laptop Performance None TIR Missed: No 0.53
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.53
INC000000603820 Darla King None None Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000603922 Doug Craner None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000603944  Wylene lka Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No 0.51
Application Services Dustin Crump Corrections Low Closed TTR Missed: No 0.65
INC000000603978 Milo Garcia PC/Laptop Performance None TIR Missed: Yes 1.09
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 1.09
INC000000603987 Michael Allen Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000603994  Preston Reading None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000604028 Ty Conover Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604030  Chris Burton Application Reporting Navision Offender and Recipien TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000604062 Denton T Johnston Application None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.66
INC000000604221 Irvin Hale PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 4.11
INC000000604239  Cathy Hinckley Application None Microsoft Windows XP Professic TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 3.89
INC000000604248 Devon Davis Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604277  Michelle Christenson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604283 Michelle Bartlett Application Reporting None TIR Missed: No 0.61
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.61
INC000000604318 Preston Reading Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604409 Mark L McDonald Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000604440  Laurie Carter Telecom Coverage Path Telephone TIR Missed: No 0.14
Voice Operations Romanza Hamblin Sorensen Corrections Low Closed TTR Missed: No 0.17
INC000000604546 Kim R Watters Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604591 Michael Aasheim None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.06
INC000000604607  Valarie Cassity Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604702  Chris Abbott Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604792 Kenneth Adams PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000604793  Colleen Guymon PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No 0.00
INC000000604824  Linda Goudreau Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604851 Helen Shreve Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000604854  Kelly Brown Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604880  Tom Kosmack Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000604887  Jolayne Pilcher PC/Laptop Performance None TIR Missed: No 0.16
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.80
INC000000604905  Troy Kennedy Application Error None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000604910  Aaron Parry PC/Laptop Hardware None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000604931  Allen Julian Mobile Devices Error None TIR Missed: No 0.00
Rural South Desktop Support Silas Aitchison Corrections Low Closed TTR Missed: No 212
INC000000605060  Chris Floyd Network Performance None TIR Missed: No 0.43
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.85
INC000000605072 Melissa Maxwell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605096  Suzanne Young PC/Laptop Performance Cisco AnyConnect VPN Client TIR Missed: No 0.18
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.82
INC000000605099  Teresa Bateman Telecom None Telephone TIR Missed: No 0.12
Voice Operations James Gifford Corrections Low Closed TTR Missed: No 0.13
INC000000605139 Delores Millett None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000605142  Brent Avery Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000605231 Jerry Aaron Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605251 Don Taylor Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605259  Jacob Wolsey Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605330  Stephen Priest Network Password Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605432 Betty Jo Tripp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.07
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INC000000605439  Marci Woodward None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000605511 Richard Garden Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000605513  Matthew Bradley None None Google Chrome TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.00
INC000000605548  Audrey Brown None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605575  Deborah Oviatt None None None TIR Missed: No 0.14
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.14
INC000000605585  David L Puett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605646 David Bennett Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000605657  Joslyn Pilling Telecom Voice Mail Telephone TIR Missed: No 0.44
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No 0.44
INC000000605673 Elaine Winter Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605692  Louann Sims Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000605700 Delores Millett Application Error None TIR Missed: No 0.70
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.94
INC000000605735 Deborah Oviatt Application Error None TIR Missed: No 0.09
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.33
INC000000605745  Stuart Mclver PC/Laptop Error None TIR Missed: No 0.38
Rural South Desktop Support Scott Jesienouski Corrections Low Closed TTR Missed: No 0.38
INC000000605762  Allen Julian PC/Laptop Performance None TIR Missed: No 0.1
Rural South Desktop Support Silas Aitchison Corrections Low Closed TTR Missed: No 0.1
INC000000605775  Clayton Shumway Application Error Novell Client for 32-bit Windows TIR Missed: Yes 1.44
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 1.50
INC000000605816  Marcy Walker None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000605835  Donald Bittner Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No
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INC000000605836  Wes Morger Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000605842  Milo Garcia Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000605846  Steven Fitzgerald Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000605881 Nori Huntsman Mobile Devices Error Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000605901 Ronald C Taylor Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000605904  Neil Halladay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606102  Steven Dillingham None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606106 Ruth Williams Application Error Gmail TIR Missed: No 0.00
Technical Lead/Project Manager Pete Freeman Corrections Low Closed TTR Missed: No 0.00
INC000000606124  Kirk Christensen Application None Gmail TIR Missed: No 0.00
Technical Lead/Project Manager  Corona Ngatuvai Corrections Low Closed TTR Missed: No 0.00
INC000000606128 Tim Roybal Application Error Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606150  Cheryl Barson None None Gmail TIR Missed: No 0.00
Technical Lead/Project Manager  John Stephenson Corrections Low Resolved TTR Missed: No 1.19
INC000000606164  Jessie Harris Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000606194  Tracy Moore None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606196 Joseph B Herold Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000606201 Kristine Mclintyre None None Gmail TIR Missed: No 0.00
Technical Lead/Project Manager  Mart Gardner Corrections Low Closed TTR Missed: No 0.00
INC000000606225  Bisera Habibija Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000606227 Logan Neilson Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
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INC000000606248  Mark Friedley Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000606278 PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606279  Jared Minnoch PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606285  Jared Minnoch PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606287  Sandra Fitzsimmons PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606296  Jared Minnoch Application Error Sex Offender Notification and R TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606306 Deborah Oviatt PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606311 Dorothy Spendlove Application Error Internet Explorer TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000606316 Deborah Oviatt PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.58
INC000000606326 Michael Jennings Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606337 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.18
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.32
INC000000606338 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000606339 Darlene Peterson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606340 Lani McDonald Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.00
INC000000606346 Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606361 Kenneth Broadhead Application Password Utah Master Directory TIR Missed: No 0.30
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.30
INC000000606365 None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000606366 Barb Floyd Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606393  Heather West None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000606403 Bruce Wilcox Application Password Utah Master Directory TIR Missed: No 0.29
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.29
INC000000606423  Mike Clements Application Error Gmail TIR Missed: No 0.00
Metro A Help Desk Ed Conrad Corrections Low Closed TTR Missed: Yes 6.45
INC000000606424  Robert L Hill PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 2.01
INC000000606427  Mike Clements None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.35
INC000000606463  Gary Sessions None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606467  Sandra Errigo None None Microsoft Access TIR Missed: No 0.05
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.87
INC000000606511 Shanna Marx Application Password Utah Master Directory TIR Missed: No 0.32
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 1.10
INC000000606514 Al Whitehorse None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.22
INC000000606515  Glenn Ercanbrack None None Gmail TIR Missed: No 0.14
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.14
INC000000606543 Robert Cid None None None TIR Missed: No 0.61
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.61
INC000000606550  Craig Greenberg None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000606565 Nathaniel Thomas Application Password Utah Master Directory TIR Missed: Yes 1.02
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.02
INC000000606568 Kerry Zdunich Application Password Utah Master Directory TIR Missed: Yes 1.06
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.06
INC000000606580 Brendan Nissen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606590 Louann Sims Network Incident None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000606593  Terry Banks Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606640 Lynda Hamilton None None Adobe Acrobat TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.53
INC000000606689 Debra Nelson Application Error Novell GroupWise TIR Missed: Yes 7.76
Capitol Hosting Conn Peterson Corrections Medium Closed TTR Missed: Yes 7.76
INC000000606712  Charlene Lopez None None Gmail TIR Missed: No 0.14
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.14
INC000000606717  Michael George None None Gmail TIR Missed: No 0.14
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.14
INC000000606726  William Boweter Application Password Utah Master Directory TIR Missed: Yes 1.74
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.79
INC000000606763 Lance Edwards Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000606792  Aleata Baird Application Password Utah Master Directory TIR Missed: Yes 1.29
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.29
INC000000606793  Taft J Beio Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000606809 Matthew Coombs None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606865 Nancy Howard None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606879 Ray Mullings Jr Application Password Utah Master Directory TIR Missed: Yes 2.32
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 2.32
INC000000606898 Dan Drake Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000606901 Lance Edwards None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000606904  Anna Lee Carlson EIS Hardware Printer None TIR Missed: No 0.13
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.79
INC000000606915 Matthew Landolfi Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000607000  Troy Strong Application Password Utah Master Directory TIR Missed: Yes 2.82
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 4.20
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INC000000607024  David Packard None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000607058  Steve Yeates Network Incident None TIR Missed: Yes 1.61
Metro C Hosting Robert England Corrections Low Resolved  TTR Missed: No 1.61
INC000000607091 Joe Hughes Application Password Utah Master Directory TIR Missed: Yes 3.50
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 3.50
INC000000607110 Jason K Nicholes None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000607121 Ronald Wilson PC/Laptop None None TIR Missed: No 0.15
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 5.07
INC000000607125  Kristine Mclintyre None None None TIR Missed: Yes 12.08
Technical Lead/Project Manager  Danielle Hood Corrections Low Closed TTR Missed: Yes 13.47
INC000000607139  Jonathan Fitisemanu None None None TIR Missed: No 0.07
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.07
INC000000607141 Jackie Pino Network Error ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support Gerald Adams Corrections Low Closed TTR Missed: No 1.66
INC000000607145 Shanna Marx Application Error Gmail TIR Missed: No 0.00
Rural Central Desktop Support Gerald Adams Corrections Low Closed TTR Missed: No 1.58
INC000000607209 David Trahan Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000607210 David L Puett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000607235  Christopher Stock Application Password Utah Master Directory TIR Missed: Yes 3.37
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 3.37
INC000000607243 Mike Oviatt Application Password Utah Master Directory TIR Missed: No 0.27
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.39
INC000000607245 Mike Oviatt Application Password Utah Master Directory TIR Missed: No 0.24
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.25
INC000000607263 Erik Olsen PC/Laptop Performance None TIR Missed: No 0.1
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.1
INC000000607336  Gregory Perry Application Error Gmail TIR Missed: No 0.84
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.84
INC000000607337  Christopher Kishiyama PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No 0.10
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.56
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INC000000607351 Russ Armstrong Application Error Gmail TIR Missed: No 0.74
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.74
INC000000607449  Jason Hindes Application Password Utah Master Directory TIR Missed: No 0.87
Help Desk Julie VanBeekum Corrections Low Closed TTR Missed: No 1.55
INC000000607521 Richard Whimpey None None Gmail TIR Missed: Yes 2.61
Application Services Dustin Crump Corrections Low Closed TTR Missed: No 2.61
INC000000607540  Shanalee Rolfson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000607562  Jared Golding None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000607614  William Hughes Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000607715  Steven Fitzgerald Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607726  Sherri Pitts Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607744  Diane Christiansen Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607748 Keven Christensen Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607761  Aaron McClaskey Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607772 Noelle Eldredge Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000607779  Wendy Campbell Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000607806 Richard Port Application Error None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No
INC000000607811 Betty Jo Tripp Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000607819  Kris Soper PC/Laptop Performance None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No
INC000000607837  Jared Sorensen Application Error None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
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INC000000607854  William Kehl Application Password Utah Master Directory TIR Missed: No 0.46
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.46
INC000000607890  Mannie Gonzalez Jr Application Error Gmail TIR Missed: Yes 442
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 4.42
INC000000607971 Randi Juergens Application Error PGP TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000607973  David Worthington None None Gmail TIR Missed: Yes 9.1
Technical Lead/Project Manager  John Stephenson Corrections Low Resolved  TTR Missed: Yes 12.77
INC000000607980  Richard Schugk Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000607996  Richard Schugk Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000608023 Logan Neilson Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000608036  Vern Wooldridge Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.00
INC000000608052 Billie Rogers Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608053 Rick Howe Application Password Utah Master Directory TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608075  Glenn Hiatt None None Gmail TIR Missed: Yes 28.70
Application Services Dustin Crump Corrections Low Closed TTR Missed: Yes 28.99
INC000000608094  Noelle Eldredge None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.00
INC000000608179 Dustin Hardcastle None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.00
INC000000608186  Will S Carlson None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.00
INC000000608201 Frederick Arn Slagowski None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.00
INC000000608208 Logan Clark Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608217  Joshua Done Application Password Utah Master Directory TIR Missed: Yes 1.91
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.91
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INC000000608219  Gail Roskelley Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608254 Al Whitehorse Network Incident None TIR Missed: No 0.56
Rural South Desktop Support Dan Anthony Corrections Low Closed TTR Missed: No 0.56
INC000000608266 Preston Kay None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000608282  Jerry Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000608314  Cal Welch Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608315 Al Whitehorse Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608356 Ronald Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000608368 Lori Wagner Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608388 Brenda Oliekan None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608402  Glen Pickett None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000608418  Carolyn Taylor Application Password Utah Master Directory TIR Missed: Yes 3.33
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 3.36
INC000000608450 Kenneth Glenn Application Password Utah Master Directory TIR Missed: Yes 1.13
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 1.13
INC000000608471 Gaye Keene Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608478 Dave Calder Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608493 Melody Smith None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608516  Frank Thatcher IlI Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000608519  Carl Muniz None None Gmail TIR Missed: No 0.00
PCHELPS Gmail Chris Olson Corrections Low Closed TTR Missed: No 0.00
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INC000000608614  Carolyn Taylor Application Password Utah Master Directory TIR Missed: Yes 2.07
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 2.07
INC000000608704  Katie Carver Application Error Gmail TIR Missed: Yes 18.47
Enterprise Security Bobette Phillips Corrections Low Closed TTR Missed: Yes 18.47
INC000000608710  Charlene Burningham None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000608721 Ruth Williams PC/Laptop None None TIR Missed: No 0.06
Technical Lead/Project Manager Mart Gardner Corrections Low Closed TTR Missed: No 213
INC000000608723  Emily Hirst PC/Laptop Password None TIR Missed: Yes 1.09
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No 1.09
INC000000608746  Chris J Mickelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608835 Daniel Harman None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000608859  Todd Carter None None Gmail TIR Missed: No 0.09
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 4.02
INC000000608898  Tolby Pot Application Password Utah Master Directory TIR Missed: No 0.24
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No 0.33
INC000000608903  Stacy Clark None None Symantec AntiVirus TIR Missed: No 0.22
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.76
INC000000608930 Brandon Smalling Application Error None TIR Missed: No 0.84
PCHELPS Gmail Chris Olson Corrections Low Closed TTR Missed: No 0.84
INC000000608961 Deborah Chiquito None None Medical Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000608970  Scott Bird Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No 0.23
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.23
INC000000608993 Branwen Miller Application Reporting None TIR Missed: No 0.41
PCHELPS Gmail Chris Olson Corrections Low Closed TTR Missed: No 0.41
INC000000609023  George Kruitbosch None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000609030  Eldin Mesic Application Password Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000609103  Elaine Winter None None Gmail TIR Missed: Yes 2.61
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 3.50
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INC000000609203  Eric Barker None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.73
INC000000609308 Debra Nelson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000609311 Tammy Hart None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000609313 Karen Prevedel None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000609380  Christopher Astle Application Password Utah Master Directory TIR Missed: Yes 4.07
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 4.07
INC000000609390  Jonathan Goss Application Password Utah Master Directory TIR Missed: Yes 4.08
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 4.08
INC000000609394  James Maxwell Application Password Utah Master Directory TIR Missed: Yes 4.09
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 4.09
INC000000609396  James Maxwell Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000609398  James Maxwell Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000609415 Linda Thomas Network None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.00
INC000000609426 Brenda DeYoung Server Performance None TIR Missed: No 0.08
Metro C Hosting Dana McDonald Corrections Critical Closed TTR Missed: No 0.16
INC000000609440 Eric Johnson PC/Laptop None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.89
INC000000609477  John Youngstrom Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000609494  Daniel Schugk Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000609512 Lori Turner EIS Hardware Printer None TIR Missed: No 0.67
Strategic Communications Luis Larios Corrections Low Closed TTR Missed: No 2.20
INC000000609513  Igbal Hossain None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000609526  Darla King Application Password Utah Master Directory TIR Missed: Yes 3.72
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 3.72
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INC000000609533  Julie Wardle PC/Laptop None None TIR Missed: No 0.14
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.43
INC000000609538  Laurene Boyer Application Password Utah Master Directory TIR Missed: Yes 3.61
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 3.61
INC000000609541 Sharon D'Amico Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000609560 Kathleen Clements Application Password Utah Master Directory TIR Missed: Yes 3.35
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 3.35
INC000000609563  Traci Anderson Network Incident None TIR Missed: No 0.46
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.46
INC000000609578 Brent Jacobson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000609600  Carolyn Price None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No
INC000000609613 Richard Campbell Network Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000609625 Eugene P DeMartini None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 2.62
INC000000609633  Shanalee Rolfson Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000609638  Craig Smith None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 2.50
INC000000609640  Colleen Guymon None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 242
INC000000609645  Jacob Brock Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000609659 Dennis Tucker None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 217
INC000000609663 Eugene P DeMartini None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 2.34
INC000000609670  Alwynn Bleazard None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 2.10
INC000000609676  Sarah Torgenson Network Incident Inmate Phones TIR Missed: No 0.64
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.88
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INC000000609678  Melinda Cook None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 2.04
INC000000609695  Ruth Williams Application Error Gmail TIR Missed: No 0.64
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.64
INC000000609697  Blake Wright None None None TIR Missed: No 0.00
Operations Production Control Christie Burnham Corrections Low Closed TTR Missed: No 0.00
INC000000609703  Heather West Application Error Gmail TIR Missed: Yes 7.26
Technical Lead/Project Manager Pete Freeman Corrections Low Resolved  TTR Missed: Yes 13.00
INC000000609752  Lorrie Cox None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 1.1
INC000000609754  Dale Schipaanboord PC/Laptop Password None TIR Missed: No 0.09
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 0.32
INC000000609765  Larry Bussio None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 1.04
INC000000609766 Marci Woodward None None Gmail TIR Missed: Yes 15.87
Enterprise Security Sharon Smith Corrections Low Closed TTR Missed: Yes 15.87
INC000000609789  John Dunn None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.82
INC000000609793 Michelle Hilton None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No 0.78
INC000000609799 Peggy Pectol Application Error Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000609811 Katy Hilton None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000609838  Avery Housekeeper None None Gmail TIR Missed: Yes 6.24
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: Yes 9.43
INC000000609865 Ron Ortiz PC/Laptop Error None TIR Missed: No 0.10
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 2.74
INC000000609869  Glenn Hiatt Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000609884  Ruth Williams None None Gmail TIR Missed: Yes 5.95
Technical Lead/Project Manager  Mart Gardner Corrections Low Resolved  TTR Missed: Yes 11.75
INC000000609899  George Kruitbosch None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.39
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INC000000609954  Jane Nelson PC/Laptop Performance None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.79
INC000000609960  Shanna Marx PC/Laptop Performance None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.02
INC000000609963 Doug Fawson None None Gmail TIR Missed: No 0.10
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 5.81
INC000000609964  Andrew W Beckman PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No
INC000000609985 Rick Maes Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000610004  Brenda Oliekan Application Error Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: Yes 9.93
INC000000610009  Jodi Lynn Greenhalgh Mainframe Password BlueZone TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610040 Preston Reading Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610060 Hal Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610157 Cal Welch Application Error Gmail TIR Missed: Yes 13.60
Enterprise Security Dan Cook Corrections Low Closed TTR Missed: Yes 13.60
INC000000610229 Daniel Harman None None Gmail TIR Missed: No 0.44
Application Services Dustin Crump Corrections Low Resolved  TTR Missed: Yes 32.29
INC000000610241 Peggy Monson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610264  Steve Yeates Application Password Novell GroupWise TIR Missed: Yes 7.93
PCHELPS Gmail Chris Olson Corrections Low Closed TTR Missed: Yes 7.93
INC000000610268  Shawn Youd None None Gmail TIR Missed: Yes 10.12
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes 10.19
INC000000610320  Janet McBride None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610321 Phillip Rodriguez None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000610360  Andy Billings None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
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INC000000610361 Craig Warr None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No 0.00
INC000000610365  Ruth Williams None None Gmail TIR Missed: No 0.60
Technical Lead/Project Manager  Mart Gardner Corrections Low Resolved  TTR Missed: No 0.60
INC000000610419  Lynette Ingledew Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.33
Metro C Desktop Support Benjamin Moore Corrections Low Closed TTR Missed: No 3.71
INC000000610420 Dan W Blanchard None None None TIR Missed: No 0.32
PCHELPS Gmail Chris Olson Corrections Medium Closed TTR Missed: No 2.06
INC000000610472  Aimee Giriffiths None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No 0.00
INC000000610516  Mindy Baird None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610521 Carolyn Montilla None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610530  Sherri Kielsmeier None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610546  Kristi L Brown None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610548  Louis Heath None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610549  Sharalee Boothe None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610551 Al Whitehorse None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610553  Lonnie Cox None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610579 Igbal Hossain Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610581 Debra James Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610602  Jonathan Goss None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.74
INC000000610603  Steven Fitzgerald Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
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INC000000610607  Lorrie Cox Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610609  Jeff Tjas None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.66
INC000000610611 Eugene P DeMartini None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.57
INC000000610618 Karl Christiansen None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.49
INC000000610621 Jeffery Howcroft None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.40
INC000000610632  Cyrese Zimmerman None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000610647  Steven Fitzgerald None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610666  Julie Christenson Network None None TIR Missed: No 0.02
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No 0.02
INC000000610676  Lonnie Cox Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610726  Jeff Woodall None None Gmail TIR Missed: Yes 6.17
Enterprise Security Bobette Phillips Corrections Low Closed TTR Missed: Yes 6.17
INC000000610774  Juliann Taylor None None Gmail TIR Missed: No 0.72
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No 0.88
INC000000610786 Bruce Fordham Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000610798  Sharalee Boothe None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000610814  Martene Mackie Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.73
INC000000610824  Bruce Fordham Application None Offender Tracking TIR Missed: No 0.22
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 2.74
INC000000610831 Casey Phelps None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000610839  Randi Juergens PC/Laptop Error None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
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INC000000610846  Karl Fry PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000610899  Bryce Sedgwick Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000610924  Daniel Harman Print/Copy/Scan/Fax Incident None TIR Missed: No 0.05
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.05
INC000000610926  Debra James Application Password Gmail TIR Missed: No 0.41
Enterprise Security Dan Cook Corrections Low Closed TTR Missed: No 5.55
INC000000610937  Tony Garrett PC/Laptop Error None TIR Missed: No 0.12
Rural South Desktop Support Doug Thornton Corrections Low Closed TTR Missed: No 0.12
INC000000610942  Timothy Jordan Application Error Microsoft Word TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611001 Daniel Gappmayer None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611004 Steve Yeates Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611017 Gregory D Smith None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611018 Paul Sharich Application Password Gmail TIR Missed: No 0.02
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No 0.33
INC000000611021 Kay Tracy Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611071 Joshua M Hansen Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000611076 Paul Sharich None None Gmail TIR Missed: No 0.28
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.41
INC000000611096 Dianna Roddom Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000611111 Karl Fry Network Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000611269  Cheryl Barson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611302  Tom Kosmack None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000611327  Grant Gustaveson None None None TIR Missed: No 0.50
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 2.39
INC000000611382 Brent Webb Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611399 Charlene Lopez Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611410  Thomas R Stafford Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611462 Spencer Kilpack Application Reporting None TIR Missed: Yes 1.24
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 1.27
INC000000611466 Kerry Lewis None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611525 Kathy M Robertson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611573 Nathaniel Thomas Application Password Utah Master Directory TIR Missed: Yes 1.32
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 1.32
INC000000611597 Jadie Banks Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611612 Patricia Ebell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611639 Irvin Hale PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 5.63
INC000000611651 Branden Shawn Holgreen Application Error Offender Tracking TIR Missed: No 0.74
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No 0.74
INC000000611662 Kirk Lambert None None Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611668 Wilfredo Sanchez Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611669 Patricia Ebell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611672 Paul Lamb Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611683 Katy Hilton Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
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INC000000611688 Patricia Goss Application Error Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 3.16
INC000000611701 Holly Neville None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No 0.04
INC000000611706 Steve Turley None None Gmail TIR Missed: Yes 5.67
Technical Lead/Project Manager Pete Freeman Corrections Low Resolved  TTR Missed: No 5.67
INC000000611736 Susan Fitzgerald Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611807 Bruce Fordham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000611835 Richard Neeley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611873  Scott Stephens None None Jail Executive Management Sys TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611884  Jason Hindes None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000611922 Lee Liston None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000611986 Larry Benzon Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612004 Kelepi Vaea Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612018 Kelepi Vaea Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612019 Paul Sharich Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612034  Joseph Tryon Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000612058  William Hughes None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000612080 Nantanee Kasemmongkol Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No 0.00
INC000000612106  Grant Gustaveson None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Closed TTR Missed: No 0.06
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INC000000612119  Julie Matson Network Incident None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612164  Sherri Pitts Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No 0.00
INC000000612180 Ryan Vincent None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No 0.00
INC000000612218  Dianna Lott PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No 0.74
INC000000612270  Brian Lythgoe Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No 0.00
INC000000612315  Tiffanie Nunley Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No 0.00
INC000000612325 Bruce Fordham Application Error Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No 0.00
INC000000612392  Sherri Kielsmeier None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No
INC000000612418  Jim Ingle Jr Print/Copy/Scan/Fax Incident None TIR Missed: No 0.10
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.81
INC000000612437 Karen Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612438  Gary Burrows None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000612470  Teresa Devey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000612502 Bridgette Bowman Application Error Gmail TIR Missed: Yes 1.26
Application Services Mart Gardner Corrections Low Resolved  TTR Missed: No 1.26
INC000000612518 Brittany Gilbert PC/Laptop Hardware None TIR Missed: No 0.23
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.23
INC000000612524  Daniel Harman None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.04
INC000000612566  Chad Skinner Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000612649 Randi L Carter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
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INC000000612657  Ashlea Anderson Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000612669  Henry Schwemmer None None Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000612684  Amelia Matuauto None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612694  Jeff Woodall None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612715  Randi Juergens Application Error Gmail TIR Missed: No 0.55
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.68
INC000000612748  Avery Houskeeper Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Bill Hall Corrections Low Resolved  TTR Missed: No 0.04
INC000000612783 Matthew Bradley None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612839  Eric Johnson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612925 DeeAnn J Stohel None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000612935 Brian Tervort Network Password Utah Department of Corrections TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000612938 Jerry Jensen Application Error Gmail TIR Missed: No 0.69
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.69
INC000000612998 Melissa Bain None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.21
INC000000613018  Shane Wright Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000613028 Marcy Walker None None None TIR Missed: No 0.00
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.03
INC000000613032  Shane Wright Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000613048 Don Morgan Network None None TIR Missed: No 0.00
Metro C Hosting Robert England Corrections Medium Resolved  TTR Missed: No 0.24
INC000000613054  Craig Madson Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No
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INC000000613072  Lisa Cloyd Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No

INC000000613107  Bill Weaver None None None TIR Missed: No 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 0.00

INC000000613126 Matt Price Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No

INC000000613127  Brandon Woffinden Network Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613128  Jennifer Shipman Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No

INC000000613130  Brandon Woffinden Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613133  Brandon Woffinden Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613137  Sean Valeika Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613154  Wilfredo Sanchez Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No

INC000000613165 Mitch Carver Application Error Navision Offender and Recipien TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613173 Daniel Niebuhr Application Error Navision Offender and Recipien TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613174  Mitch Carver Application Error Offender Tracking TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved TTR Missed: No 0.00

INC000000613177 Daniel Niebuhr Application Error Offender Tracking TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00

INC000000613278  Jane Chamberlain None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.00

INC000000613280  Corri Turner None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00

INC000000613322  Kirk Christensen None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00

INC000000613324  Jason Romero Application Reporting Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No 1.41
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INC000000613334  Shawn Youd None None Gmail TIR Missed: No 0.03
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.28
INC000000613339  Ross Williams Network Password None TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Resolved  TTR Missed: No 0.00
INC000000613368  Wilfredo Sanchez None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613381 Karl Christiansen None None None TIR Missed: No 0.00
Metro C Desktop Support Ken Knobel Corrections Low Resolved  TTR Missed: No 0.03
INC000000613396  Michelle Bartlett PC/Laptop Error None TIR Missed: No 0.08
Metro C Desktop Support Benjamin Moore Corrections Low Resolved  TTR Missed: No 0.90
INC000000613397  Juliann Taylor Application None Gmail TIR Missed: No 0.88
Metro C Help Desk Chris Olson Corrections High Resolved  TTR Missed: No 0.88
INC000000613429 Thomas Stone Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000613432  Warren Blain Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613438  Jennifer Payne Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613463  Jeff Tanner Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613475 Laurie Carter Application Error Navision Offender and Recipien TIR Missed: No 0.04
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.04
INC000000613493  J Lowe Barton Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000613495 Daniel Harman None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613508 Daniel Harman None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613532  Terry Jeffries Application Error Cisco AnyConnect VPN Client TIR Missed: No 0.57
Network Operations Kelli Okumura Corrections Low Resolved TTR Missed: No 1.90
INC000000613583  Kathy Cowley PC/Laptop None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
INC000000613595  Sandra Ramirez Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00

Page 240 of 1441



Enterprise Incident Report November 2012

As of 12/4/2012
|Corrections I
INC000000613628  J Lowe Barton Jr None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613646  Deborah Chiquito None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613651 Charlene Lopez None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613662  Mike Hansen Application None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613677  Dennis A Sorensen None None Gmail TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613717  Amanda V Robinson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613749  Kathleen Clements Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000613760 Kellie Richardson None None None TIR Missed: Yes 2.36
Voice/Data/WAN Services Art Scott Corrections Low Resolved  TTR Missed: No 2.38
INC000000613773 Clara Silva Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613828 Henry Milian Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613830 Brian Lythgoe Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000613835  Christina Brandom Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000613870 Thomas D Laursen Jr Network Error Novell Client for 32-bit Windows TIR Missed: No 0.57
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.57
INC000000613875 Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000613951 Rodger MacFarlane None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.00
INC000000613968 Raymond Knight None None Offender Tracking TIR Missed: No 0.00
Metro C Hosting Dana McDonald Corrections Low Resolved  TTR Missed: No 0.00
INC000000613974  Anastacia Kluge Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
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INC000000614014  Linda Goudreau Application Password Utah Master Directory TIR Missed: No 0.13
Help Desk James Stearns Corrections Low Resolved  TTR Missed: No 0.13
INC000000614022 Linda Goudreau None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614036 Larry Plumb None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614042  Stuart Mclver PC/Laptop None None TIR Missed: No 0.07
Rural South Desktop Support Doug Thornton Corrections Low Resolved  TTR Missed: No 0.07
INC000000614052 Debi Ogden Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 0.00
INC000000614062  Shane Wright Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614072  Jennifer Payne Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614104  Richard Fischer None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614117 Peggy Monson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614184  Scott Jackson None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614185  Joseph Abbott Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved  TTR Missed: No 0.00
INC000000614208  Tyler Tracy None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.00
INC000000614241 Barney Johnson None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.00
INC000000614243 David L Hardy None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.00
INC000000614256 Dirk A Wilkinson None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.00
INC000000614299  Janet McBride None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000614303  Kenneth Schade Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000614307 Brenda DeYoung Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614321 Clara Silva None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614343  Clara Silva Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614363  Vicki Denbow None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614366 Lewis Wright Application Password Utah Master Directory TIR Missed: No 0.65
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.65
INC000000614405  Colleen Dieter PC/Laptop Hardware None TIR Missed: No 0.33
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes 6.29
INC000000614414  Barbie M Wood Application Password Utah Master Directory TIR Missed: No 0.33
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.91
INC000000614441 Natalie Wojtech Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614469 Melvin Coulter Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614471 Judith Henley None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614485 Kevin Hoffman Application None Gmail TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: No 0.00
INC000000614488  Tim Hibler Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000614499 Birdie Higbee None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614508 Gary Sessions PC/Laptop Error None TIR Missed: No 0.16
Metro C Desktop Support Benjamin Moore Corrections Low Resolved TTR Missed: No 2.49
INC000000614510 Lynda Roberts Print/Copy/Scan/Fax None None TIR Missed: No 0.30
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: Yes 7.66
INC000000614519  Jeffery Gainey Application Password None TIR Missed: No 0.28
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes 7.63
INC000000614548  Paul Truelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
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INC000000614564  Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614583  Kristy F Nielson None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614597  Todd Carter Network Incident None TIR Missed: No 0.27
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.27
INC000000614599  Preston Haun None None Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.00
INC000000614711 Cami Ford Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000614740  Tracy Shock None None Gmail TIR Missed: No 0.02
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.16
INC000000614777 Al Whitehorse Application Password Utah Master Directory TIR Missed: Yes 1.05
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 1.27
INC000000614781 Doug Fawson None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614821 Ty Conover Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614853 Ron Hinckley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614863 Ron McCloud Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614866  Ashlee Barrett Application None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No
INC000000614920 Jill Savicki Application None Gmail TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 3.33
INC000000614923 Mathew Olsen None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000614958  Orville Hastings Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000615027  Mike Haddon None None Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections High Resolved TTR Missed: No 0.00
INC000000615034  David Berryman Print/Copy/Scan/Fax Incident None TIR Missed: No 0.75
Rural North Desktop Support Ruston McKay Corrections Low Resolved  TTR Missed: No 1.34
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INC000000615070  Ana Miramontes Network Incident None TIR Missed: No 0.84
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.92
INC000000615133  Reid Bean Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000615152  Eliza Jensen Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000615156 Mark M Bawden Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000615161 Gavin Stewart Network Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000615261 Craig Balls Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615295  Colleen Dieter PC/Laptop None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615298  Jeff Hermansen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615325  Jennifer Payne Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615331 Bekka Dominguez None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615347 Paul Binks Application Password Utah Master Directory TIR Missed: No 0.13
Help Desk Eileen Dubach Corrections Low Resolved  TTR Missed: No 0.13
INC000000615360  Jeffery Gainey Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000615365  Jeffery Gainey None None Operations Management Syster TIR Missed: No 0.26
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No 2.64
INC000000615391 Michelle Harris Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615426 Laurie Reiser None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615432  Matthew W Huber None None Symantec AntiVirus TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000615460  Michelle Harris Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
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INC000000615485  Travis Timothy Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615519  Kent Davis Application None Sex Offender Notification and R TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.35
INC000000615588 Nathaniel Thomas Application Password Utah Master Directory TIR Missed: Yes 1.90
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: No 1.90
INC000000615593  Paul Truelson PC/Laptop Error PGP TIR Missed: Yes 3.71
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 3.71
INC000000615603  Shanalee Rolfson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615620  Anthony Willis Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615724  Jackie Pino Application None Gmail TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 0.43
INC000000615747  Todd Dixon Application None Novell GroupWise TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 1.80
INC000000615759 Ruben Cervantes Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000615837 Mark Jolley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000615884  Kellie Richardson None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: No
INC000000615899  Susan Greenwood Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000615934 Scott W Curtis Application None Gmail TIR Missed: No 0.00
Help Desk Julie VanBeekum Corrections Low Resolved  TTR Missed: No 0.93
INC000000615971 Reid Bean PC/Laptop Password PGP TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Corrections Low Resolved  TTR Missed: No 0.00
INC000000616029 Frederick Arn Slagowski None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved TTR Missed: No 0.00
INC000000616043  Daniel Gappmayer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000616045  Craig Buchanan Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: No 0.00
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INC000000616059  Alex Adamson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616071 Craig Buchanan None None Gmail TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616086 Douglas Schut None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616112  Julie Wardle Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616119 Brett Pace Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616153  Karl Kennington Network Incident None TIR Missed: No 0.13
Rural North Desktop Support Ryan Casey Corrections Low Resolved  TTR Missed: No 0.13
INC000000616168 Karl Powell Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616189  Jodi Lynn Greenhalgh Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616191 Elizabeth A Smith Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616207  Craig Buchanan Network None None TIR Missed: No 0.85
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 1.08
INC000000616225 Sandra Errigo Application Error None TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved  TTR Missed: No 0.00
INC000000616245 Damon Parcell None None None TIR Missed: No 0.28
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No 0.28
INC000000616259 Shanna Marx Application None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved  TTR Missed: No 5.21
INC000000616264  Cynthia J Reid Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616269 Dustin Appel Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616303 Dolores Lamb Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000616325 Henry Milian Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
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INC000000616370  Elaine Winter Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616377  Carl Muniz None None Gmail TIR Missed: No 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved  TTR Missed: No 0.14
INC000000616384  Gina Jones Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616386  Curt Garner None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 1.57
INC000000616419  Sandra Fitzsimmons Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616438  William Madsen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616455  Ashlee Barrett None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616467  Tiffanie Wanner Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616492  Jason K Nicholes None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616496  Steven Fitzgerald None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616572 Ken Tubbs Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616613  Tiffany Twitchell-Smith Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000616630 Charlene Lopez Application Reporting Gmail TIR Missed: No 0.36
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: No 1.37
INC000000616666  Clayton James Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616667 Gina Jones Application Password Gmail TIR Missed: No 0.00
Help Desk Vicky Marrelli Corrections Low Resolved  TTR Missed: No 0.00
INC000000616709  Gina Jones None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: No 0.00
INC000000616718  Brady Belnap PC/Laptop Error None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No 0.00
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INC000000616722  Billy Noblett PC/Laptop Performance None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616724  Brenda Clark Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616727 Ryan Healey None None None TIR Missed: No 0.00
Metro C Desktop Support Jeff Curtis Corrections Low Resolved  TTR Missed: No 0.00
INC000000616772  Katie Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616783 Krystal Widner Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616791 Nancy Howard Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616802  Grant Gustaveson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: N/A
INC000000616804  Karen Hansen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616808  Jacob Wolsey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616817  Jim Ingle Jr None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616835  Sheri Nelson None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000616840  Julie Wardle None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000616854  Annette Hansen Application Error Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616875  Jon Bangerter Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No 0.00
INC000000616926 Ken Tubbs Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000616966  Judith Henley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
INC000000617180  Lee Liston Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No 0.00
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INC000000617422  Michelle Bartlett None None None TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617458  Shirell Patton Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617493 Rouge Tulkova Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617618 Kristi Roberts None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000617622  Shanalee Rolfson Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617681 Neil Phillips Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000617746  Annette Velarde None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: No 0.00
INC000000617754  Gina Jones None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved  TTR Missed: No 0.00
INC000000617758 Wendy Miller Application Error Offender Tracking TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617771 Valynn Espinoza Application Error Internet Explorer TIR Missed: No 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved  TTR Missed: No 0.00
INC000000617804  Ashlea Anderson Network None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved  TTR Missed: No 0.00
INC000000617884  Jay B Phelps Network None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No 0.00
INC000000617983 Scott W Curtis Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000618039 Debi Ogden PC/Laptop Virus None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
INC000000618063 Greg Stroud Application Error Gmail TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved  TTR Missed: No 0.00
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